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PabGouas mporpamma mpousBojcTBeHHOW npakTuku [IM.03 Co3manme uMmKa,
pa3paboTKa W BBINIOJIHCHHE XYJO0KECTBEHHOTO 00pa3a Ha OCHOBAaHWUHM 3aKasa,
pa3paboTaHa Ha OCHOBE (hellepadbHOr0 TOCYJIapCTBEHHOTO O0pa30BaTEILHOIO
crangapra (OI'OC) cpeanero npodeccronaaprHoro oopasosanus (CI1I0) mo
cnermanbHocT  43.02.13  TexHOnOTHSA  TApPUKMAXepCKOrO0  HMCKYCCTBA,
YTBEPKJICHHOTO TpHUKa3oM MUHHUCTEpCTBAa OOpa3oBaHus M Hayku Poccuiickoi
®enepanuu 09.12.2016r., Nel558; npodeccronansHoro crangapta Crenuanuct
M0 TPEJOCTABICHUIO TAPUKMAXEPCKUX YCIYT, YTBEPKIACHHOTO TPHKA30M
MunucrepcTBa Tpyda H couuanbHOM 3amuthl Poccuiickonn ®enpepauun 0T
25.12.2014r. Ne 1134n; npuMmepHO OCHOBHOW 00pa30BaTeIbHOMN MPOTPaMMBbI T10
cnenpanbHocT  43.02.13  TexHojorums  MapHKMaxepcKoro  HMCKYCCTBa,
peructparuorubiii Homep 43.02.13-170717.
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1.2.

MNACIHOPT PABOYEN IPOT'PAMMBI IPOU3BOJICTBEHHOM
MNPAKTUKHA

1.1. OOaacth npuMeHeHHs padoyeil MPorpaMMbl NPOU3BOJACTBEHHOM
NPaAKTUKHU

PaGouass mporpamma MpPOW3BOACTBEHHON MPAKTHKH MPOGECCHOHATHHOTO
moayns 03. Co3manme wMumKa, pa3paboTKa W BBIIOJHEHHE XYI0KECTBEHHOTO
oOpa3a Ha OCHOBaHMHM 3aKa3a SBISCTCS YacThIO TMPOTPAMMBI TIOJTOTOBKH
CIeIUAIMCTOB cpeHero 3BeHa B cooTBeTcTBUU ¢ PI'OC CIIO nmo cnenuanbHOCTH
B YaCTH OCBOCHHUS OCHOBHOTO BHaa npodeccroHanbHoi nesrenpHocTy (BITI) -
CoznaHne uMuIKa, pa3pabOTKa W BBHIIOJHEHUE XYJOKECTBEHHOrO o0pa3a Ha
OCHOBAHHH 3aKa3a, U COOTBETCTBYIOMUX MpodeccrnoHanbHbiXx komnerennuid (I1K):

1. Co3nmaBaTh MUK KIIMEHTA HA OCHOBE aHAIN3a WHIUBUIYATHHBIX
0COOEHHOCTEH U ero NoTpeOHoCTeH

2. Pa3pabaTpiBaTh KOHIIETIIHIO XYJOXKECTBEHHOTO 00pa3a Ha OCHOBAHUU
3aKasa.

3. BBIMOTHATH XyI0KECTBEHHBIE 00pa3bl HA OCHOBE pa3pabOTaHHOM
KOHIIETIITUN

4. Pa3pabarbiBaTh IPEAJIOKEHHUS MO MOBBIIIEHUIO KaueCTBA 00CITYKUBaHUS
KITMEHTOB

Heﬂl/l H 3aJa4H leOI/I3BOI[CTBeHHOI7[ NPAKTHKH, TpCﬁOBaHI/IH K
pe3yjJdbTaTaM O0CBOCHUSA IPAKTUKH

[enb npou3BOACTBEHHOW MPAKTUKU - IPUOOPETEHUE MPAKTUYECKOTO OMBITA,
dhopMupoBaHre 00ITUX U MPO(YECCUOHATBHBIX KOMIETESHITUH.

3agaul TPOU3BOJCTBEHHOM MPAKTUKU. COBEPUICHCTBOBAaTh YMEHHUS U
crocoOCTBOBaTh MNPUOOPETEHHIO MPAKTUYECKOTO OIbITa, B COOTBETCTBHH C
YKa3aHHBIM BHJIOM J€ATEIbHOCTH, OCHOBHBIMU U NpO(eCcCHOHATbHBIMU
KOMIETEHIUSIMHU.

B xoze ocBoeHust mporpaMMbl TPOU3BOICTBEHHON MPAKTUKU 00yUYarOIIUICs
JOJKEH MMeTh MPAKTUYEeCKHU i ONBIT !

- cO3/1aBaTh UMUK KJIMEHTA Ha OCHOBE aHAJIN3a UHMBUAYaJbHbBIX
0COOEHHOCTEN U MOTpeOHOCTEN

- BBIMIOJIHEHUS] KOHKYPCHBIX U IOJAMYMHBIX padoT B chepe MapuKMaxepcKoro
HCKYyCCTBa

- pa3pabOTKN KOHLEMIINHU XY0KECTBEHHBIX 00pa30oB

- aHaJM3a PhIHKA MAPUKMAXEPCKUX YCIYT -

MPOJABUKEHUS MPO(HECCUOHAIBHBIX YCIYT U TOBAPOB

- MPUMEHEHUS CTAHIAPTOB OOCTYKUBAHUS

yMeTh:

- pa3pabaTbIBaTh KOHILECIIINIO UMHUIKA KIUEHTA



- CO3J1aBaTh UMUK KJIMEHTA Ha OCHOBE aHAIN3a UHAUBUYaIbHBIX
0COOCHHOCTEN U MOTpeOHOCTEN

- pa3pabaThIBaTh U BBINOJIHATH KOHKYPCHBIE U TOAUYMHBIE paOOThI B chepe
MapUKMaXepCKOTro UCKYCCTBA

- pa3pabaThIBaTh KOHIICIIIUU XYy10KECTBEHHBIX 00pa30B

- MPOBOAUTH MPEABAPUTEIBHBIN ONPOC KIMEHTA U JOOUBATHCS MOTYYCHUS
MH(MOPMATUBHBIX OTBETOB Ha BCE Ba)KHBIE BOIIPOCHI

- TOJJIEPKUBATh MO3UTUBHBIN KOHTAKT C KIIMEHTOM B T€UCHHUE BCEH
MPOLIETYPHI

- IO0JIy4aTh OOPATHYIO CBS3b OT KJIMEHTA JJO OKOHYAHUS MPOIIETYPhI

- IOJIJIEPKUBATH MIO3UTUBHOE U JIPYKEITIOOHOE OTHOILLICHHUE K KIIUCHTY

- 3¢)()EKTUBHO OCYIIECTBISATH KOMMYHUKAIIMU C KIMEHTaMU

1.3. Kotu4ecTBO 4acoB Ha OCBOEHHE MPOrPpaMMbl IPOU3BO/ICTBEHH O
npaktuku [IM. 03. Cozpanue umuaxa, pa3padoTka U BbINOJHEHHE
XY/10:KeCTBEHHOT0 00pa3a Ha OCHOBAHUM 3aKa3a

Bcero — 288 uacos (8 Henenn).
[IpomexyTounasi arrectanus B popme auddepeHIIupoBaHHOTO 3a4eTa.



2.

PE3YJIbTATBI OCBOEHUS PABOUYEHA IPOI'PAMMBbI

MNPOU3BOJACTBEHHOM MPAKTUKH (ITO IPO®UIIO

CIIEHUAJIBHOCTH)

Pe3ynbTaToM ocBoeHUSI pabouel mporpaMmbl MPOU3BOICTBEHHON MPAKTUKU
SABJISIETCS TPUOOPETEHHBI MPAKTUYECKUU OMBIT, CHOPMUPOBAHHOCTH OOIIUX U
npodeccroHanbHbIX KoMieTeHmmii B pamkax I[IM. 03. Co3ganme wummmka,
pa3paboTKa U BBIIIOJIHEHUE XYA0KECTBEHHOIO 00pa3a Ha OCHOBAHUH 3aKasa

Kon

HaumeHnoBaHue pe3yJabTartra oﬁyqemm

[IK 3.1

Co3nmaBaTh UMUK KITMEHTA HA OCHOBE aHAIN3a WHIUBHUIYATbHBIX
0COOEHHOCTEH U ero NoTpeOHOCTEeH

1K 3.2,

Pa3pabateiBaTh KOHILIENIMIO XYyJIO0XECTBEHHOro o0pa3a Ha
OCHOBAHMH 3aKa3a

1K 3.3.

BrInoaHATh XymoXkecTBEHHbIE 00pa3bl Ha OCHOBE pa3paOOTaHHOMU
KOHIICHITAUN

[1K 3.4.

Pa3pabarsiBaThIpe1J1I0/)KEHUSATIOMOBBIIIICHUIOKAYeCTBA
00CITy>KMBaHUSI KIIMEHTOB

OK 1.

BriOupath crocoOs! pemieHus 3aj1a4 npopeccuoHanbHON
JIESATENbHOCTH, TPUMEHHUTENIHHO K PA3JIMYHBIM KOHTEKCTaM.

OK 2.

OcyiecTBasATh MOUCK, aHATU3 U UHTEPIPETALNIO HHpOopMaIuy,
HEO0OXOIMMOM sl BBHITIOTHEHUS 3a7a4 IpodeccuoHanbHOM
NESTETLHOCTH.

OK 3.

[1InanupoBatTh U peaau30BBIBaTh COOCTBEHHOE MPO(HECCUOHATBHOE U
JINYHOCTHOE Pa3BUTHE.

OK 4.

PabGorath B KOJJIEKTUBE U KOMaH/I€, 3)PEKTUBHO
B3aMMOJICHCTBOBATh C KOJUIETaMH, PYKOBOJICTBOM, KIIMEHTAMH.

OK 5.

Ocy1iecTBISATh YCTHYIO U MUChbMEHHYI0 KOMMYHHUKAIIUIO Ha
rOCY/IapCTBEHHOM SI3BIKE C YYETOM OCOOEHHOCTEN COIMAIBHOIO U
KYJbTYPHOTO KOHTEKCTA.

OK 6.

[TposIBIATE rpaXaaHCKO-NATPUOTUYECKYIO MO3ULHUIO,
JNEMOHCTPUPOBATh OCO3HAHHOE IIOBEICHUE HA OCHOBE
00111eueTI0BEYECKUX IEHHOCTEH, MPUMEHATh CTaHAaPThI
AHTUKOPPYNIIMOHHOTO TTOBEJICHUS.

OK 7.

CozecTBOBaTh COXPAHEHUIO OKPYKAKOIIEN CPEIbI,
pecypcocOepexennto, 3hpPEeKTUBHO NEHCTBOBATH B YPE3BbIYANHBIX
CUTYaIHSIX

OK 08

Hcnonws3oBaTh cpeAcTBa PU3NUECKON KYyIbTYpPBI ISl COXPAHEHUS U
YKpEIJIEHUS 3JI0pPOBbs B Mpolecce MpodhecCuOHAIbHOM
NEeSATETLHOCTU U MOAAEPKaHe HE00X0UMOro YPOBHS (Pu3znueckoi
MTOArOTOBJIEHHOCTH

OK 09

Hcnonw3oBaTh HH(PpOPMAIIMOHHBIE TEXHOJIOTHH B TPOPECCUOHATLHON
NEATETbHOCTH




OK 10

[Tonb3oBaThes MpodecCHOHAIBHON TOKYMEHTaIMel Ha
rOCYJapCTBEHHOM U MHOCTPAHHOM SI3bIKE

OK 11

Hcnonw3oBaTh 3HaHUS 110 (PUHAHCOBOM rpamMoTHOCTU. [IMaHupoBath
MpEeANPUHUMATENBCKYIO IEITEIbHOCTh B TPOdeCCUOHANIbHOU cdepe




3. COAJEPKAHUE IMTPOU3BOJICTBEHHOM

IMPAKTHUKMH 3.1. 3aganusi Ha NPaAKTUKY

Koa v naumenoBanue IIK

3agaHusi Ha IPAKTHKY

IIK 3.1. Co3gaBaTh UMUK
KJIMEHTAa Ha OCHOBE aHaIn3a

WHJIMBUIYaJIbHBIX OCOOCHHOCTEH

1 ero MoTpeOHOCTeH

- Co3manrie IMUKa KIIMEHTa HA OCHOBE aHAJIN3a WHINBHTYATbHBIX
0COOCHHOCTEH U MOTpeOHOCTEN

2 | K 3.2. Pa3pabartbiBaTh - Pa3zpa0oTka 1 BbIOJHEHUE Xy10°)KECTBEHHOI0 00pa3a Ha OCHOBaHUH 3aKa3a
KOHIICHIIUIO XYI0KECTBEHHOI'O
o0Opa3a Ha OCHOBaHMHM 3aKa3a

3. | IIK 3.3. BbINOJIHATH - BbINOJIHEHUE KOHKYPCHBIX IPUYECOK
XYyJI0’)KECTBEHHBIE 00pa3bl Ha - BeinonHenue noiuyMHbBIX paboT B chepe NapuKMaxepCckoro HCKyccTBa
OCHOBE pa3pabOTaHHOMI - BrinonHenue paboThl HA OCHOBE pa3pabOTaHHON KOHUENIMU U HA OCHOBE
KOHLENIINH aHaJIu3a UHAUBUYaJIbHBIX OCOOCHHOCTEN U MOTPEOHOCTEN KIMEHTa

4. | IIK 3.4. Pa3zpabaTbiBaTh - I3ydyeHne HOpMATUBHBIX JOKYMEHTOB IO CTAHAAPTU3ALUNA IPUMEHUTEIBHO K

MPEIII0KEHHS 110 TTOBBIILIEHUIO
KauecTBa 00CIyKHUBaHUS
KJIMEHTOB

chepe cepBuca

- [IpaBuna npoBeneHUs cepTUDHUKALTHH

- UneHTHdUKAIUS U IITPUXOBOE KOJAUPOBAHNC

- Pa3paboTka miaHa mpoABMKEHUS YCIYT NPEANPHUSITHS IO OKA3aHUIO YCIYT




3.2. Conep:kaHue MPOU3BOACTBEHHON MPAKTHKH

HaumenoBaHue Coaep:xxanue pador Oo6bem
pa3acjioB, TEM qacoB
1 2
Paznen 3. MJ/IK. 03.03 CTHIHCTHKA M CO31aHHEe MMUIKA
Tema 3.1. OcHoBsl coznanus | Coaepikanue: 60
MMUJUKA KITMCHTA Ha OCHOBC BBoganbIil MHCTpYKTaX 110 T/0 Ha paboueM MecTe
aHalu3a MHAMBUAYAIbHBIX Co3naHue MMHUKa KIIMEHTa Ha OCHOBE aHAJIM3a WHIMBHIyalIbHBIX 0COOCHHOCTEH U MOTPEOHOCTEH
ocobeHHOCTeH 1
noTpedHocTeR
Tema 3.2. XynoxxecTBeHHbIE
CpEeICTBa U CITOCOOBI
CO3JIaHUs] MIMUJIKA KJIMCHTA
Tema 3.3. XynoxectBenusie | Coaepikanue: 120
CpEICTBA ¥ CIIOCOOBI Pa3paboTka 1 BBIOIHEHHE Xy I0KECTBEHHOTO 00pa3a Ha OCHOBAaHHH 3aKa3a
MOCTPOCHHS TPUIECOK U
CTPHIKEK C y4eTOM 00JIHKa
4eJoBeKa
Tema 3.4. OcobeHHOCTH Conep:xanue: 106
KOHKYPCHBIX M ITOJIMYMHBIX BeimosiHeHHE KOHKYPCHBIX TIPUYECOK
pabort B cdepe BrinosnHenue noanyMHbIX paboT B chepe mapuKMaxepeKoro UCKYCCTBa
MapUKMaxepcKoro HCKyccTBa | BrimosHeHne paboThl Ha OCHOBE pa3pabOTaHHOW KOHIENIIUY U Ha OCHOBE aHAJIN3a MHAMBUIYaIbHBIX
0CcOOCHHOCTEH U MOTPEOHOCTEH KIIMEHTa
JuddepenunpoBaHHblii 3a4eT 2
Bcero| 288




4. YCJOBUSA PEAJIM3ALIUU PABOYEN IPOT'PAMMBI
MNPOU3BOJACTBEHHOM MPAKTUKH

4.1. Opranu3zauus NPpaKTHKH

[Ipou3BOACTBEHHAs TMpPaKTUKa IPOBOJUTCS B OPraHU3alMUsAX HA OCHOBE
noroBopos, 3aknouaeMbix Mexay ['BIIOY CI'KCT/l u opranuzanusamu.

I'BIIOY CI'KCT/] ocyiiecTBISET pyKOBOJACTBO MPAKTUKON, KOHTPOJIUPYET
peanu3aluilo MporpaMMbl MPAKTUKUM W YCIOBHS TPOBEACHUS MPAKTUKH
OpraHu3anusMi, B TOM 4YHUCJIE€ TpeOOBaHUS OXpaHbl TpyJa, OE30MaCHOCTH
KU3ZHEACATEILHOCTH U MOKapHON 0€30MacHOCTH B COOTBETCTBHUM C MpaBWJIAMH U
HOpPMaMH, B TOM YHUCJIE OTPACIeBbIMU, ((GOPMUPYIOT TPYIIBI B Cllyyae MPUMEHEHUS
rpynnoBbIX (OPM MPOBEACHUS MPAKTUKH.

Hampapienne Ha nOpakTUKy OQOPMIISETCS pPACHOPSAUTEIBHBIM aKTOM
mupektopa ['BIIOY CI'KCT/I ¢ ykazanuem 3akperieHus Kak10ro o0y4aromerocs
3a OpraHu3alMen, a TAK)KE C YKa3aHUEM BHJA U CPOKOB ITPOXOKICHUS MPAKTUKHU.

[Tpo10mXUTETBHOCTD paboyero JTHS 00yYaroIuXCs JOJIKHA
COOTBETCTBOBATh BPEMEHH, YCTAHOBICHHOMY TPYJIOBBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @eaepaiuu 4151 COOTBETCTBYIOIIMX KATErOprii paOOTHUKOB.

Ha mnepuon mpou3BOJICTBEHHOM MNPAaKTUKU OOydwaroluecs, MPUKa30M 10
npeanpusaTUiO / yupexaeHuto / opraHu3aldd, MOTYT 3a4UCIATHCS HA INTATHBIC
paboure MecTa M BKIIFOUATHCS B CIIUCOYHBIA COCTaB MpeANpusaTUs / yapexacHus /
OpraHu3aluy, HO HE YUUTHIBAIOTCS B UX CPEIHECITUCOUHOU YUCIEHHOCTH.

C ™MomeHTa 3auuciieHHs oOydarolmuxcs Ha paboude MecTa, Ha HHX
pacrpocTpaHsieTcs TpeOOBaHUS CTaHIapPTOB MHCTPYKIIMM, MPaBUI U HOPM OXPaHbI
TpyJa, MPaBWJI BHYTPEHHETO TPYAOBOTO PACHOPSIKA U IPYTUX HOPM U MPABUII,
JEUCTBYIOIINX HA NPEINPUATHS, YUPEKICHUH, OPTAaHU3ALNH 110
COOTBETCTBYIOIIEH CMEIMATbHOCTH U YPOBHIO KBaM(PUKALIMK paboyuX.

3a BpeMsi MPOU3BOJICTBEHHON MPAKTUKU 00YUYAIOIINECS TOKHBI BHIIOTHUTD
3aJlaHUsl Ha TMPAKTUKY B COOTBETCTBUM C JaHHOM pabouedl mporpaMmmoi
MPOU3BOACTBEHHOM MPAKTUKHU.

[Ipou3BocTBEHHAS MpaKTUKa 3aBepiaetcs AudPpepeHIupoBaHHbIM
3a4ETOM.

4.2. UudopmannoHHoe odecneyeHue

OCHOBHbIE HCTOYHUKH
1. TexHonorusi napuKkMaxepckux padot. YueoHoe nocobue. T.A.YepHuueHko,
N.1O. OqunokoBa. - Mocksa. Axkagemus, 2015.
2. OcHoBblI Mapukmaxepckoro jgena. H.M.ITannna - MockBa, «Akagemus», 2014,
3. Uctopus npudecku. CoipomsTHrkoBa U.C. - M.: HUckyccTBo, 2012,
4. TexHoyorus MapuKMaxepckux padbot: yued.mocodbue 2-¢ u3z. - MopiakuHa
H.A., Musnck: Beiciras mkosa, 2013.
5. Texnonorus napukmaxepckux padot. H.A. Mapmakuna - MuHck, «Beiciias
mKoia», 2013.

6. CopaBounuk mapukmaxepa O.A.llanuenko - PoctoB-Ha —[lony, «®DeHHUKCY,
2013.



7. Iapukmaxep crunuct. H.b. lllemko, H.B.JleBunoBa - Munck, «CoBpeMeHHast
mKoia», 2014.

8. Jleuenue Boaoc u BoccTtaHoBieHue Bojoc. O.B.JlapuHa - «3repHa», 2013.

9. 3mopoBbe ¥ KpacuBbie Bosockl (Meauiuaa). F0.1O. Ipubdnoxox - Poctos-Ha-
Hony, «®enunkc», 2013.

10. My»ckue CTpUKKH - coBeThl Tpodeccronanon. ['ot Kpemep, Jxekn Yaiiacon
- [lepeBon c anrmuiickoro, M3narensckas rpymma «KontenT», 2015,

11. IMTapukmaxepckoe uckycctso. B.A.IlerpoBckas - MockBa, «Anemnant», 2014.
12. YueOHbIe U cripaBOYHbIE TOCOOUS hUpM IPOPEeCCHOHATHEHON KOCMETHKH.

I[OHOJIHI/ITCJIBH])IC HCTOYHHUKHU

[lepnonnueckue n3ganus:

1.  Kypnamsr Hair's how.

2. Kypnans Coitture.

3. Xypnans You Professioal.
4 Kypnainsr «Jlonopec».

HNuTepHeT-pecypcesl

=

dopyM napuKMaxepoB - peKUM JOCTyma: WWW.parikmaher.net.ru;
2. IIpodeccmonanbuas [lapukmaxepckas ["azera - pexxum goctymna:
http://gazeta-p.ru/

3.  ®opywm [lapukmaxepos - pexxuM goctyma: http://parikmaher.net.ru/
4. ®dopym mapukMaxepoB - pexxuM goctyma: http://www.hairforum.ru/
5. Tlopram uHAYCTpHH KPacOTHI - pexkuM jgoctyma: http://www.hairlife.ru.


http://www.parikmaher.net.ru/
http://gazeta-p.ru/
http://parikmaher.net.ru/index.php?act=idx
http://parikmaher.net.ru/
http://www.hairforum.ru/

5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUSI
MPOU3BOJACTBEHHOU MPAKTUKH (ITO MPOPUJIIO
CIIEHUAJIBHOCTH)

KoHTponb u olieHKa pe3yabTaTOB OCBOCHHS IMPOU3BOIACTBEHHOW MPAKTHKU
OCYIIECTBIISIETCS. PYKOBOJMUTENIEM IMPAKTUKU B IMPOIECCE OCBOCHUS MPAKTUKH, a
TaKke caaun o0ydaromumMucs 1udPepeHupoBaHHOTO 3a4eTa.

PesyibraTsl
(ocBOEHHBIE OcHoBHBbIE NOKA3aTEJIH OLEHKH
npodgeccuoHaAIbHbIE pe3yJjbTata
KOMIIETeHIIVH)
IIK 3.1. Co3gaBaTh UMUK - Co3maeT UMHIK KJIMEHTa Ha OCHOBE
KJIMEHTa Ha OCHOBE aHaJIM3a aHaJau3a UHAUBUyaTbHBIX OCOOEHHOCTEN U

WHJIMBUAYaJIbHBIX OCOOCHHOCTEH | MOTpeOHOCTEN KIIMEeHTA
1 €ro MOTpeOHOCTEeH

IIK 3.2. PazpabaTsiBaTh - BeinonHseT paboThl HA OCHOBE
KOHIIETIIHIO XYI0KECTBEHHOTO pa3paboTaHHOI KOHIIEIIIUY U HAa OCHOBE

0bpasa Ha OCHOBAHMHU 3aKa3a aHaIM3a MHANBHIYaIbHBIX OCOOEHHOCTEN 1
MOTpeOHOCTEH KIIMEeHTa
- Pa3pabaThIBaeT U BBINOJIHSIET

XYI0KCCTBCHHBIC 06pa31>1 Ha OCHOBaHUH

3aKas3a
IIK 3.3. BemomaHsaTh - BBINOJIHAET KOHKYPCHBIE IPUYECKU
XYyJI0°)KECTBEHHBIE 00pa3bl Ha - BeinonusgeT noguyMHbie paboThl B cepe
OCHOBE pa3pabOTaHHOM MMAPUKMAXEPCKOr0 UCKYCCTBA
KOHIICTIUHU
IIK 3.4. PazpaGaTsiBaTh - Pa3zpabaTbiBaeT mpeyioxKeHus o
MPEJIOAKEHUS TI0 TIOBBIIEHUIO MOBBIIIEHUIO KAYECTBA 00CTYKHUBAHUS
KadyecTBa 00CITyKUBAHUS KJIUEHTOB

KIIMCHTOB




